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SCATTERING ASHES AT SEA
First of all, please accept our sincere condolences. We appreciate that this is a sensitive time for you, and we’ll always do everything we can to assist you in carrying out your wishes and those of your loved one. If you’d like to bring ashes on board or if you wish to scatter ashes at sea, or at one of the ports of call during your cruise, you should find everything you need to know here…
Q: Can I scatter ashes at sea?

Yes, it’s possible to scatter ashes from our ships at sea but this does depend on certain factors and requires approval from the ship’s captain in advance of the start of the cruise. For the scattering of ashes to take place, the ashes must be stored within a biodegradable container, and you'll need a certificate or equivalent proof that the container is biodegradable. This is because the ashes will be lowered into the water in their container. Please note that ashes cannot be scattered from a P&O Cruises ship in the Norwegian Fjords.

Also, the Certificate of Cremation will need to be brought on board. The captain or a senior officer will accompany you to an outside area, typically a lower deck, and, if you like, they will say a prayer. 

That said, please note, the ceremony is neither formal nor religious and there is a charge of £250 to conduct the scattering of ashes from our P&O Cruises ships. 

You can order flowers for the occasion. You may also bring them on board with you from ashore as long as they are completely biodegradable. Once the scattering has taken place, you’ll be given the location details (Latitude & Longitude) from the entry in the ship's log on a ceremony certificate. 

Please note that the scattering of ashes might be restricted due to weather conditions and will be finalised once you’re on board. Scattering of ashes approval is always subject to change. 

Importantly, the scattering of ashes cannot be performed on cruises of 6 nights’ duration or less. The scattering needs to be performed on a sea day and must be at least 12 nautical miles away from land.

Please note:

· We are not permitted to scatter the ashes of pets.
· Please speak to our Customer Contact Centre team at least 90 days prior to sailing or email our Ceremonies at Sea team at: ceremonies@carnivalukgroup.com or call 03453 555 111 (local call charges apply).
· Once confirmed, you’ll receive details via email / post. Times and dates will be confirmed on board according to maritime law.
· The person wishing to scatter the ashes must be booked on the cruise.
· When we send confirmation to the guest, we will also advise that the ashes have to be carried as part of hand luggage in a biodegradable container along with the Certificate of Cremation.
· Scatterings are not always possible in protected areas of water – for example, the Norwegian Fjords.
· Scatterings can only be confirmed within six months prior to the sail date. In addition, requests should be sent within 90 days prior to sailing.
· Scatterings are subject to event availability and operational requirements. 
· The maximum number of attendees for a Committal of Ashes ceremony is 10 guests.

Q: How much does a Committal of Ashes ceremony cost?

The cost is £250 and includes the following: 

· Dedicated pre-cruise ceremony planner – to help with pre-agreed details such as speeches and any additional elements
· On-board ceremony planner  
· Captain or senior officer to conduct ceremony
· Ceremony certificate
· Floral token – Single roses for up to four guests*
· Champagne for toasting (up to four guests)*

*Extra floral arrangements and Champagne can be arranged at additional cost. Photography services are also available at additional cost.

Q: I don't want to scatter ashes, but can I still bring them with me on board?

Yes, but please let us know by either calling our Customer Contact Centre on 03453 555 111 (local call charges apply) or emailing our Ceremonies at Sea team at ceremonies@carnivalukgroup.com, providing your booking reference and your cruise code. The ship and relevant authorities will then be notified.

Q: Can I scatter ashes ashore?

In certain circumstances, yes. Should you wish to bring ashes on board and wish to scatter them ashore, please check the local rules in your chosen country regarding the private scattering of ashes. You’ll also need to seek the correct approvals from the respective country to do this. Please note, P&O Cruises will not be able to assist with this process and none of the ashes may be put over the side of the ship either at sea or in port unless arranged beforehand. 

Please check this with the relevant Events team ceremonies@carnivalukgroup.com by providing your booking reference and cruise code. The team will then notify the ship and Port Operations in case there are issues at security.



